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«LETTER_DATE»
«RCPNT_NAME_1»
«RCPNT_NAME_2»
«RCPNT_ADDR_1»
«RCPNT_ADDR_2»
«RCPNT_ADDR_3»
Premise Number:
«PREMISE»
Service Address:
«SERV_ADDR»


Dear «SALUTATION»:PRIVATE 

As you requested, we have ended your contract with:

«FRMR_SUPPLIER»
«FRMR_SUPPLIER_ADDR»
«FRMR_SUPPLIER_PHONE»
your Energy Service Company (ESCO) in the New York Retail Access program.  Unless we hear from you within 10 days from the date of this letter, «COMPANY_SHORTNAME» will provide your electricity under its standard tariff rates beginning on your first scheduled meter-reading date after «START_DATE». 

You do not need to take any action if this information is correct.  If you would like to cancel this request, please contact our Retail Choice Center toll-free at 1-888-478-2300 within 10 days from the date of this letter.  The center is open 8 a.m. until 8 p.m., Monday through Friday.  

If you decide to select a new ESCO, you must contact your chosen ESCO.  You must provide your new ESCO with your 20-digit customer number and service classification.  Your ESCO will notify «COMPANY_SHORTNAME» of your selection, and you will receive a letter from «COMPANY_SHORTNAME» confirming your choice.  

Commercial and Industrial (C & I) customers have until 16 days prior to their next scheduled meter reading date to select a new ESCO.  If we have not been notified by a new ESCO prior to the 16 days, the customer will return to «COMPANY_SHORTNAME»’s tariff rates.  Returning customers will have the option to choose Market Based Rates or standard tariff rates.  Under «COMPANY_SHORTNAME»’s tariff, all C & I customers who return for any reason  for their electric supply and those residential customers who select Market Based Rates will be required to remain with us for a minimum of one year.  All other residential customers may choose a new ESCO at any time.

Please call our Retail Choice Center with any questions regarding this matter.













Sincerely,













«COMPANY_LONGNAME»












«COMPANY_QUALIFIER»
Account Number: «ACCT_DISP»
NY-07 Rev 11/01

«CREATED_BY»

