NON-DISCLOSURE OF PENN POWER, MET-ED, PENELEC, AND
WEST PENN POWER CUSTOMER INFORMATION AGREEMENT

The undersigned acknowledges that it has applied for or has received a license to be a
Supplier in Pennsylvania and agrees that it will keep all Company and customer information
supplied by the Company pursuant to the Company’s Tariff confidential. Such information shall
include, but shall not be limited to, customer names, account numbers, load research curves and
other load information and passwords granting access to secured information. The undersigned
further agrees to not divulge any customer information to other parties without the customer’s

authorization.

Upon the Company’s receipt of a fully executed original of this Agreement, the Company will

provide the supplier with password-protected access to the Internet site where the supplier can

locate the secured information.

Signed:

Name:

Title:

Company:

Date:
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