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Recap 2020 Enhancements

In 2020:

• Added smart meter indicator to Sync List 

• Added smart meter indicator to Eligible Customer List

• Smart meter data began to be sent via EDI by August, 2020 

• Provided 867 IU (Non-residential accounts only)
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Enhancements to be Made to Web Portal

• SU-SR (Single User-Single Request) usage files will be replaced with SU-
MR (Single User-Multiple Request)

• Rolling 10-Day usage files will become available 

• StS HIU (System to System Historical Interval Usage)

• ** Upgraded features will be available to all authorized users, and the 
company administrator must continue to attest that all users are eligible.
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SU-MR

• The SU-SR (Single User-Single Request) has been replaced with 
SU-MR (Single User-Multiple Request).  

• Log into the FirstEnergy secure portal, request, and receive 
summary & interval usage for up to 10 account numbers.

• FirstEnergy Ohio Utilities will accommodate account and 
meter level requests 

• Supplier must enter the 20-digit customer number 

• Unmetered accounts are not eligible 

• We will allow up to 10 accounts to be loaded at a time

• Once logged in, usage can also be downloaded to a CSV file
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Portal Access
https://www.firstenergycorp.com/supplierservices/supplier_portal.html
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Log in with user id 
and password:

WWW.FIRSTENERGYCORP.COM:
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SU-MR
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Select the OH SU-MR transaction from 
the navigation menu:

A welcome page similar to the one below will be 
presented when you first log in. 

A link to the Portal User Guide 
is available from this page

Select continue to 
access the portal
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SU-MR Accessing Information
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A user can access an account by entering the 
Customer Number:

An error message will be presented if the 
account information entered is not acceptable:

Error Messages:

Rejection Reason Summary of Rejection
Missing Account Number Input is missing 20-digits
Invalid Account Input has 20-digits but the account is not recognized
Accounts Exists but is not Active Account is final or has a pending move out date
Unmetered Account Account does not have metered usage
Account Pending Active Request was made before the move in date
Historical Usage Unavailable No historical usage is available
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SU-MR Letter of Authorization
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Once the verify button is selected, the screen below is presented. 

Use the Browse feature to attach a Letter of 
Authorization (LOA):

The user will not be able to submit if the 
LOA is not attached: 

*Note: An LOA must be attached each time 
account information is requested.
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SU-MR Letter of Authorization
The customer authorization letter is located at the following link:

https://www.firstenergycorp.com/supplierservices/oh/request_account_information
.html

• Each customer must provide a separate signed LOA.

• LOA must include the customer’s signature.

• LOAs are required to be complete and correct in order to process requests. 

• LOA must be current version and cannot be an expired version
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Letter of Authorization
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Letter of Authorization
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SU-MR Information
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Once submission is successful, the customers information is presented
Use download 
button to 
export file

xxxxxxxxxxxxxxxxxxxx

123 Main St. Akron OH 44308

123 Main St. Akron OH 44308

George Jones
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SU-MR Usage History
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This screen also presents 12 months of usage history:
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SU-MR Multiple Meters
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When a multi-metered account is 
entered, a 12 month summary is 
provided for all meters

Using the Download button here 
will provide the usage summary 
for a single meter
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SU-MR Download File View
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Interval data is 
presented only 
if available

123 Main St. Akron OH 44308
123 Main St. Akron OH 44308
SmithG@email.com

S123456789

George Jones
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SU-MR Interval Meter
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Exported usage with interval data
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Rolling 10 Day
Rolling 10-Day files will provide 10 days of interval data for Commercial and Industrial  
accounts with any specific supplier
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Rolling 10 Day

Rolling 10-Day files will provide the applicable intervals for each account, by date for each 
of your non-residential customer accounts.
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StS HIU

System to System Historical Interval Usage (StS HIU) is a method that utilizes a platform 
which allows an authorized user’s IT systems to communicate directly with the web portal 
system of the EDC without requiring a user to manually log into the web portal itself

The following information is necessary to call FirstEnergy’s StS HIU service:
 All IP addresses of all servers from which you will be accessing FirstEnergy 
 The email and phone number of a technical contact from your organization

Further information is in the Web Portal User Guide, including how your system can call 
the Sts HIU service, and which setups are necessary.

You may contact Supplier Support if assistance is required, and we will coordinate with 
our IT team to assist you.
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Implementation Plan

• Webinars scheduled for May 25th and May 26th. 

• SU-MR is currently available. 

• All suppliers with active admins will have access to SU-MR

• User Guide will be posted to our portal after June 13th. 

• Webinar presentation will be posted to the website for 
reference after May 26th

• Enhancements will become available after June 13thth.
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Questions
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