
Certified Request for Expedited Return of a Mercantile Customer to the Standard 
Service Offer 

[CRES Supplier] certifies that [Customer] entered into a voluntary service agreement with 
[CRES Supplier] that explicitly authorizes the expedited return of [Customer] to [EDU]’s 
standard service offer. By submitting this certified request, [CRES Supplier] certifies that it 
provided notice to the [EDU] and the customer, in compliance with Adm.Code 4901:1-21- 
21(B).  

Mercantile Customer Enrollment Number [e.g. SDI number, Choice ID or account number 
as required by each EDU to enroll a customer’s account]: 

Mercantile Customer Service Address: [service address]  

Mercantile Customer’s Meter or Choice ID number: [meter[s] or choice ID number[s], if 
multiple meters on account]  

As authorized representative for [CRES Supplier], I certify that all the information contained 
in this request is true, accurate, and complete.  

 

_________________________   ____________________________  

Signature       Date 

_________________________           

Name           

_________________________  

Title 


