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FirstEnergy Pennsylvania Net Metering Process Flow for Applications 500kW or Greater

Processes/Decisions 
highlighted green indicate  

customer action

Customer submits net 
metering application 

documents and 
application fee

FEPA reviews 
application 

documents for 
clerical completion

Is the application 
clerically complete

Customer makes 
corrections and 

resubmits 
documents

No

Is this a level 2 
applicationYes

FEPA completes 
Level 2 Screens

Yes

Level 2 Screens 
Pass or Fail

Customer resubmits 
application as a level 

3 or 4 application 
and pays the 
difference in 

application fees

Fail

Level 3 or 
Level 4 

application
No

FEPA submits 
eligibility 

recommendation to 
PA PUC

Pass
FEPA schedules a 

scoping call to with 
the customer

Scoping Call 

High level overview of the 
application and potential utility 

system upgrades are provided to 
the customer, along with scoping 

call notes providing an overview of 
the call

FEPA Provides study 
agreement and 
standard small 

generator 
interconnection 

agreement to the 
customer. Agreements 
must be signed within 

30 business days  

PA PUC determines if the 
application is eligible for Net 

Metering

FEPA is informed of 
application inadequacies and 
will work with the customer 

to obtain updated 
application information

PA PUC provides 
eligibility approval 

ruling

Customer submits 
countersigned study 

agreement and 
standard small 

generator 
interconnection 

agreement. 

Yes

No

Customer 
determines if 

application will 
proceed

Application is 
withdrawn

No

Yes

FEPA provides study 
fee invoice to the 

customer

FEPA completes 
Feasibility Study, 

results are provided 
to the customer 
upon completion

FEPA completes the 
System Impact 

Study, results are 
provided to the 
customer upon 

completion

Customer 
determines if the 
application will 

proceed within 30 
business days

Customer 
determines if the 
application will 

proceed within 30 
business days

Application is 
withdrawnNo

Yes

No

FEPA provides 
Construction 

Services Agreement 
(CSA) to the 

customer

Yes Customer provides 
countersigned CSA

FEPA provides 
invoice for initial 
10% payment per 
terms of the CSA

Customer provides 
payment of initial 
10% payment per 
terms of the CSA

FEPA Project 
Manager (PM) 

assigned. 
Engineering and 

design work 
commences

Upon completion of 
engineering/design, 
customer provides 
40% payment for 

material 
procurement, per 

the terms of the CSA

FEPA sources 
material required to 
complete upgrades 
for the application

Customer provides 
final 50% payment 
for construction to 

commence

Construction of 
utility upgrades 

Customer submits 
relay settings, and 

test plan for FEPA to 
review 

Commissioning and 
witness testing of 
customer & FEPA 

equipment occurs. 
FEPA reviews and 

approves customer 
relay settings, and 

test plan   

Customer provides 
commissioning 

results to FEPA, & 
certificate of 
completion 
documents 

FEPA completes final 
review of the 
application

FEPA Issues final 
approval to operate, 
Bi-Directional meter 
is installed, as built 

drawings are 
submitted by FEPA 

to the PAPUC 

Financial true up 
occurs per the terms 

of the CSA
Process Complete
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Customer pays 
study fee Invoice

If inadequacies are 
found in the COC, 

FEPA will work with 
the customer to 
resolve any issue

COC Incomplete

COC
Complete


