From the website FirstEnergy Corp. Home

Pay Bill Report Outage View Outage Service Requests Moving Requests

Request Electrical Work

» Establish or Upgrade Service
Complete the online form to upgrade service, establish new electric service, or receive temporary
service.

s Rules, Guidelines and Restrictions
Know what restrictions are in place for your safety, prior to construction work.

s Customer Requirements for Electric Service
Review manuals to plan for and obtain safe and prompt electric service,

s Search Electric Inspection
Check the status of your electrical permit.

s Electronic Document Upload
If you have a notification/design request number or a work request number, you will be able to upload
documents required for your project.



https://www.firstenergycorp.com/fehome.html

Choose the "New Construction" option. If you already have a login, you can use it.
If not, there's a quick access option available without needing an account.

What type of work is required?

O Upgrade Service

Request for increase in amperage/voltage or any changes to internal or external electrical

equipment.

@® New Construction
Request for electrical work relative to new construction and temporary service is NOT needed. If
you have multiple facilities, you will need to submit individual requests for each facility, using this

form.

O Temporary and/or Permanent Service
Request for electrical service needed for a limited duration, typically used for construction. In
addition, use this form for a facility that requires temporary service that will eventually need

permanent service at the same location. Fees are charged for this service.

Log In Quick Access No Account

Log in to your account to Enter the account number and If you are an electrician or

request electrical work. ZIP Code associated with the contractor submitting the
account address. request on behalf of a

Forgot Username or Password
g customer or you don't know

Register for Online Account your account information, click
MNext to request service.

Username Account Number

Password ZIP Code




Fill out all information requested:

Account Information

Provide infarmation regarding the person (account holder) who will be responsible for paying for the electric

service at the location for upgraded service, new construction, or temporary service.

Account Holder Information

® person ) Business

First Name Last Name
Social Security Number @ Confirm Social Security Number
Phone Number

Date of Birth &

MM/DD/YYYY

Current Mailing Address

House Number Street

Rural Route PO Box

Apartment Building Floor




Commercial would need selected for type of service.

m Service Info Connection Info Review & Submit

Account Information

Provide the following information for your new construction.
JEFFREY NEAL

If you are looking to request new electric service under a different name, please select the button below and

enter a different name.

Contact Information

Requestor Name Requestor Phone Number

JEFFREY NEAL (304) 555-5555

Requestor Email

Send Email Updates o

Are requestor and contact information the same?

® ves O Mo

[ ] Select if you are an electrician or contractor submitting the form on behalf of an owner.

Type of Service

O Residential ® commercial




Next step is the service location info.

m Connection Info Review & Submit

Service Information

Please answer the following questions regarding your service request.

Development Name Lot Block
Optional Optional
House Number Street
1 Test Ln

Rural Route

Optional

Apartment Building Floor

Optional Optional Optional

City State ZIP Code

Cumberiand Maryland v 21501

Directions

Optional




You will need to select the type of structure. For community solar projects,
please select: “Common Area Meter” for this request.

New Construction

m Connection Info Review & Submit

Service Information

Please provide additional service information regarding the location for which service is required.

County/Municipality/Township ﬂ Type of Structure
ALLEGANY - AMCELLA PM A - Select - A
Haotel -
Current Stage of Construction :IO:TE (Single Family)
a
O side Staked Maobile Home
O Foundation In Office
Oil Well

@ Framed
O Under Roof Pump Station k‘
Railroad Crossing
Recreational Facility
O other Restaurant

School
Square Footage (ft) Security Camera

Sewer Facility

Sign

Sprinkler

Store

Swimming Pool

Townhome
I Warehouse

O Complete/Ready for Service

5000




You will need to enter the connection information. The top section is required
fields. The middle section is optional. Enter your GEN Number and mention “MD
Community Solar” within the description.

Connection Information

Please provide the connection information for your service request.

Connection Information

Cross Street or Pole Number Connection Type Feet Setback from Road
Test St Overhead A 500

Voltage Amperage Phase
120/208 v 400 Amps A Single Phase hd

Additional Information

Heating Source Heating Type Heating Load (BTUs)
Unknown ¥ - Select (Optional) - hi Optional

Hot Water Source Hot Water Type Water Tank Size (Gallons)
- Select (Optional) - v - Select (Optional) - v Optional

Cooling Source Cooling Type Cooling Load (Tons)
- Select (Optional) - v - Select (Optional) - v Optional

Appliances

Optional

Description of Request ﬂ'

Maryland Community Solar]




Upon submission of the form, a customer service agent will process the request
and you will receive a confirmation upon completion. You have the option to
receive email updates about the work order if you so choose. The work order is
usually created within two business days.



