
1. Applicant obtains a Subscriber 
Org ID from Maryland Public Service 
Commission (PSC) and submits their 
project for approval from the PSC.

2. Subscriber Org (SO) completes 
1) the "Maryland Level 2 to 4 Interconnection 

Application" (Pages 1 through 7) and 
2) "Maryland Level 2 to 4 Interconnection 

Agreement" documents and then emails them to 
"PE-MD_Interconnection@firstenergycorp.com" 
(include “Community Solar” in the subject line).

3. SO waits for FirstEnergy's 
(FE) acknowledgment letter, 

approving of the interconnection 
agreement. A project specific GEN 
number will be provided to the SO.

The SO will be notified of any 
deficiencies or if additional 

information is required. 
Resubmission may be necessary.

5. SO completes the "Community Solar 
Pilot Program" application and emails it 

to "MD_Community_Solar@firstenergycor
p.com" (include “Pilot Program” and the 

project's GEN number in the subject line).

7. Application is approved and 
capacity is either reserved or 

waitlisted. A Capacity letter is sent 
to the SO once capacity is 

reserved. FE's Website is updated. 
Capacity Category is locked in. 

6. SO waits for Community 
Solar application to be 

reviewed by FE.

Are there errors 
with the 

application?

Yes

The SO will be notified of 
any deficiencies or if 

additional information is 
required.

No

Are there errors 
with the 

application?

Yes

No

10. SO installs the facility in 
accordance with:
1) The application
2) PSC rules and 

3) FE's regulations for 
interconnection of customer - 
owned generation to the FE 

Distribution System.
4) Results of the generation study

11. SO completes the "Maryland Level 2,3 and 
4 Interconnection Agreement Certificate of 

Completion" (This is located on Page 8 of the 
"MD Level 2 to 4 Interconnection Application" 
submitted from step 2 and is also refered to as 
the COC) with evidence of electrical inspection 

by an authorized, inspection agency.

12. FE will
1) Review and approve the as-built 

installation and final documentation 
2) Determine need for witness test 

and notify customer 
3) Complete documentation and 
authorize system operations and 

4) Arrange for the installation of net 
energy metering.

13. Meter is 
installed at site.

16. SO completes the "Maryland Solar 
Subscriber Form"  to submit a list of 

subscribers. Submit using the “Contact 
Supplier Services” form no later than the 
5th of the month prior to the start of the 
generation month. These can be found at 

"https://www.firstenergycorp.com/
supplierservices/md/pe-md-solar-

program"

17. FE reviews the submission and 
informs SO of the status and any 

ineligible subscribers via email prior to 
the end of the month. 

18. FE will email SO the monthly 
subscriber allocation information report 

as early as the 10th of each month.

19. (Ongoing) Every month, SO will be 
required to submit any changes to their 
original customer list, such as Add(A), 

Change(C), Drop(D), or even if customer 
remains Same(S). The customer list must be 
received by the 5th of each month prior to 

the end of the month. 

15. The FE billing team will provide 
the SO with a "community solar billing 

onboarding resource guide" and 
notify the SO when their account is 
ready for subscriber list submission.
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4. FE Engineering completes a 

generation study, then Conditional 
Approval is sent to SO which lists any 

necessary system upgrades. A co-
signed Interconnection Agreement is 
sent to the SO as well. Applications 
are reviewed and approved in the 

order they are received. 

14. FE sends Permission to 
Operate (PTO) and a 
counter-signed COC.

10. FE installs any required 
system upgrades. On-Site 

upgrades can only be 
completed after SO has on-
site poles and make-ready 

work complete
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8. SO follows the "Work request set up guide.PDF" 
document on the CS website and requests a Work 

Request (WR) Number via FE website (https://
www.firstenergycorp.com/service_requests/

request-electrical-work.html) or by calling 1-800-
686-0011 to begin design process. 

9. FE Design sends 
Invoice to SO. SO to 

pay.

Until the project 
gains capacity, the 
process does not 

continue.
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