
 West Virginia Weatherization Programs 

Program Benefits Eligibility Requirements How to Apply What You Need to Apply 

 
 

Weatherization 
Assistance 

Program (WAP) 

WAP helps lower 
energy costs 
through energy-
savings home 
upgrades at no cost 
to the customer. 

• Gross (before tax) income at or below 
200% of the federal poverty guidelines 
listed below.  

• Own a home or have landlord 
permission.  

• The home must meet safety criteria.  
• Priority given to seniors (60+), people 

with disabilities, households with 
children and high-energy-use 
households. 

• Visit a participating 
Community Action 
Agency  

• Apply online at 
mylitt.com. 

• Proof of ownership or landlord agreement  
• Income information for all household members age 

18 or older 
• A recent electric and natural gas bill; if the home is 

heated with propane or fuel oil, a recent vendor 
receipt with the purchase amount is needed 

 
 
 

LIEAP Repair 
and Replace 

Program (RRP) 

This program helps 
eligible households 
repair or replace 
malfunctioning or 
inoperable heating 
and/or cooling 
systems and assists 
households without 
a safe heat source. 

• Program availability: 
– Heating only: December 1 – 

November 30 
– Heating & cooling: December 1 – 

November 30 
– Cooling only: May 1 – September 

30 
• Gross (before tax) income at or 

below 60% of the State Median 
Income listed below 

• Heating and/or cooling system must 
meet safety criteria  

• Have at least one household 
member that is: 

– Age 60 or older 
– Disabled  
– A child age 5 or younger 

• Visit a participating 
Community Action 
Agency  

• Apply online at 
mylitt.com. 

• Proof of ownership or landlord agreement  
• Income information for all household members 

age 18 or older  
• Recent electric, water and gas (if applicable) 

utility bills; termination notices or final bills will not 
be accepted.  

• Copy if a valid photo ID  

 
 

Home 
Efficiency 

Rebates (HER) 

Provides 
households with 
discounts to lower 
the cost of whole-
home energy 
efficiency upgrades, 
such as insulation, 
air sealing and 
heating and cooling 
system 
improvements 

• Rebates and upgrades are based on 
energy usage and determined by a 
home energy audit 

• Households of all income levels may 
qualify 

• Higher rebates available to 
households earning below 80% of 
Area Median Income (AMI)* 

• Available for single-family and multi-
family homes 

• Upgrades must be completed by WV-
approved, certified contractors 

Visit a participating 
Community Action 
Agency 

• Valid form of identification 
– A Real ID or driver’s license 
– U.S. Passport or Passport Card 
– Permanent residency card  

• Two forms of proof of residency  
– Utility bills  
– Moter vehicle registration or documentation 
– Government-issued documents  
– Employer or school records  

• Proof of home ownership or rental authorization 
• Proof of income  

 
 

Home 
Electrification 
& Appliance 

Rebates 
(HEAR) 

Program helps lower 
the cost of 
purchasing and 
installing energy 
efficient appliances 
and equipment and 
making electrical 
upgrades. 

Must have a gross (before tax) income 
at or below 150% of the AMI* 

Visit a participating 
Community Action 
Agency 

• Valid form of identification 
– A Real ID or driver’s license 
– U.S. Passport or Passport Card 
– Permanent residency card  

• Two forms of proof of residency  
– Utility bills  
– Moter vehicle registration or documentation 
– Government-issued documents  
– Employer or school records  

• Proof of home ownership or rental authorization 
• Proof of income 

 

2026 Annual Eligibility Guidelines – Percent Poverty Level per Family/Household 
Household Size WAP RRP Household Size WAP RRP 

1 $31,920 $29,448 5 $77,360 $65,700 
2 $43,280 $38,508 6 $88,720 $74,760 
3 $54,640 $47,580 7 $100,080 $76,464 
4 $66,000 $56,640 8 $111,440 $81,228 

For households with more than 8 persons, add $11,360 (WAP); $8,256 (RRP) for each additional person. 
* Visit firstenergycorp.com/billassist to download the AMI Calculator.   

For more information about any of these programs or to find out if you qualify, visit www.firstenergycorp.com/billassist and click on 
“Search Assistance Programs.” You can also call us Monday through Friday from 8 a.m. to 6 p.m. at the number listed below. 

Mon Power: 1-800-686-0022  •  Potomac Edison: 1-800-686-0011 
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