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Need Help Paying
Your Electric Bill?

click here > T ——g—

If you're having trouble paying your electric bill, the Pennsylvania Customer
Assistance Program (PCAP) may be able to help. PCAP is designed to help
income-qualified residential customers maintain electric service with a reduced
monthly bill and/or eliminate their past-due balance.

Participants may also be eligible for WARM, which provides home energy
conservation improvements or education. No payment is required for the energy
saving measures received.

You may qualify if you are within the annual income guidelines listed below.

2019 Eligibility Guidelines — Percent
Poverty Level per Family/Household

Household Size | 150% (PCAP) | 200% (WARM)
1 $18,735 $24,980
2 $25,365 $33,820
3 $31,995 $42,660
4 $38,625 $51,500

To apply now online —

For more information about PCAP and other assistance programs, visit
firstenergycorp.com/billassist and click on “Search Assistance Programs.”
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