
We prepared this pamphlet so that you 
might better understand your bill for electric 
service and the rates charged for this 
service. In this pamphlet are rate schedules 
that apply to our major classes of customers 
and an example of how a bill is calculated.

Jersey Central Power & Light (JCP&L), a 
FirstEnergy Company, is subject to the 
jurisdiction of the New Jersey Board of 
Public Utilities (NJBPU). The NJBPU may 
be contacted at the following address 
concerning any billing disputes which have 
not been satisfactorily answered by JCP&L.

New Jersey Board of Public Utilities 
Division of Customer Assistance 
44 South Clinton Avenue • 9th floor 
P.O. Box 350 
Trenton, NJ 08625-0350

COMM9362-07-20-AI-S3M

Effective June 1, 2020

General Service
This pamphlet was prepared to help you better understand your bill for electric 
service and our rates for this service. It shows the rate schedules that are applicable 
to our major classes of customers and illustrates how a bill is calculated.

You Have a Choice
Basic Generation Service (BGS) is JCP&L’s price to compare. Basic Generation 
Service may vary depending on rate class and seasonal rates. The price to 
compare is the sum of the BGS Energy Charges, the BGS Transmission Charges 
and the BGS Reconciliation Charge, which are located under the “Charges from 
JCP&L” heading on page one of your bill. To save money, you must buy your 
Basic Generation Service from an electric generation supplier at a price  
THAT IS LESS THAN JCP&L’s price to compare.

Electric  
Rates

General 
Service



 
Example
GS–General Service Secondary Voltage
This example is for single-phase commercial and industrial customers without 
any special provisions or riders. Add $8.03 to the monthly customer charge 
for three-phase service.

 
 
Summer Rate (June - September)

Customer Charge  $3.10
Basic Generation Service  
Energy Charge* 
7.6717¢ per kWh
Basic Generation Service  
Transmission Charge 
1.3022¢ per kWh
Demand Charge (the highest 15-minute 
use in the billing period) $6.63 for each 
kW during billing period (no charge for 
the first 10 kW)
Delivery Charges 
First 1,000 kWh @ 5.9299¢ per kWh 
Over 1,000 kWh @ 0.4743¢ per kWh
Non-Utility Generation Charges 
First 1,000 kWh @ 0.0114¢ per kWh 
Over 1,000 kWh @ 0.0114¢ per kWh
Societal Benefits Charge 
0.7013¢ per kWh
RGGI Recovery Charge 
0¢ per kWh
Tax Act Adjustment 
-0.0274¢ per kWh
ZEC Recovery Charge 
0.4265¢ per kWh
JCP&L Reliability Plus Charge 
0.0199¢ per kWh

Customers using 5,000 kWh and a 
demand of 20 kW would compute 
their bills as follows: 

Customer Charge...................... $3.10
 
 
5,000 kWh x .076717 ................383.59
 
 
5,000 kWh x .013022 ..................65.11
 
 
 
10 kW x $6.63 per kW ................66.30 

1,000 kWh x .059299 ..................59.30 
4,000 kWh x .004743...................18.97
 
1,000 kWh x .000114.....................0.11 
4,000 kWh x .000114 ....................0.46
 
5,000 kWh x .007013...................35.07
 
5,000 kWh x .000000............................
 
5,000 kWh x (.000274)...............(1.37)
 
5,000 kWh x .004265...................21.33
 
5,000 kWh x .000199.....................1.00

Total Bill 	$652.97

 
 
Winter Rate (October - May)

Customer Charge  $3.10
Basic Generation Service  
Energy Charge*  
7.576¢ per kWh
Basic Generation Service  
Transmission Charge  
1.3022¢ per kWh
Demand Charge (the highest 15-minute  
use in the billing period) $6.17 for each 
kW during billing period (no charge for 
the first 10 kW)
Delivery Charges  
First 1,000 kWh @ 5.4868¢ per kWh 
Over 1,000 kWh @ 0.4743¢ per kWh
Non-Utility Generation Charges  
First 1,000 kWh @ 0.0114¢ per kWh 
Over 1,000 kWh @ 0.0114¢ per kWh
Societal Benefits Charge  
0.7013¢ per kWh
RGGI Recovery Charge  
0¢ per kWh
Tax Act Adjustment 
-0.0274¢ per kWh
ZEC Recovery Charge 
0.4265¢ per kWh
JCP&L Reliability Plus Charge  
0.0199¢ per kWh

Customers using 5,000 kWh and a 
demand of 20 kW would compute 
their bills as follows: 

Customer Charge........................$3.10
 
 
5,000 kWh x .075760 ................378.80
 
 
5,000 kWh x .013022...................65.11
 
 
 
10 kW x $6.17 per kW .............. 61.70
 
1,000 kWh x .054868...................54.87  
4,000 kWh x .004743................. 18.97
 
1,000 kWh x .000114.....................0.11 
4,000 kWh x .000114.....................0.46
 
5,000 kWh x .007013...................35.07
 
5,000 kWh x .000000 ...........................
 
5,000 kWh x (.000274)...............(1.37)
 
5,000 kWh x .004265...................21.33
 
5,000 kWh x .000199.....................1.00

Total Bill 	$639.15

The General Service classification covers all commercial and industrial (nonresidential) customers and Street Lighting rates. JCP&L 
has Customer Relations Consultants to provide detailed information concerning General Service and Street Lighting Accounts. To 
obtain the name and number of the representative who serves you, call the toll-free number on your bill.

The rate under which your account is billed is shown at the top of page one of your bill under the “Charges from JCP&L” heading.

A list of General Service and Street Lighting Classifications follows:

General Service Secondary Single Phase 
General Service Secondary 3 Phase 
General Service Secondary Day/Night 
General Service Secondary Day/Night 3 Phase 
General Service Secondary Time-of-Day 
General Service Secondary Time-of-Day 3 Phase 
General Service Secondary House of Worship 
General Service Secondary House of Worship 3 Phase 
General Service Secondary Traffic Signal Service 
General Service Primary 
General Service Transmission 
General Service Transmission High Tension Service 
General Service Secondary Space Heating – Single & 3 Phase (restricted rate) 
General Service Secondary Controlled Water Heating Service – Single & 3 Phase (restricted rate) 
General Service Secondary Off-Peak Water Heating Service – Single & 3 Phase (restricted rate)
Outdoor Lighting Service 
Sodium Vapor Street Lighting Service 
Mercury Vapor Street Lighting Service (restricted to existing locations) 
Incandescent Street Lighting Service (restricted to existing locations) 
LED Street Lighting Service 

*Excludes BGS-Reconciliation Charge/(Credit)


