GET UP TO $4,000 OF SURGE ASSIST PROTECTION FOR
ONLY $6.99/MONTH* WITH NO DEDUCTIBLE AND NOTHING
TO INSTALL.

The cost to repair or replace your home's appliances, computers and
electronics due to a power surge can be expensive. Surge Assist
Protection is an affordable way to help make sure you're covered
from the unexpected costs of damage caused by power surges.

HOW SURGE ASSIST PROTECTION WORKS:
e Sign up — by phone, by mail or online

* A $6.99* charge will appear on your monthly electric bill
(with approved credit)

e We'll reimburse you up to $4,000** annually for repairs on covered
claims. If repair is not feasible, we’ll pay for a replacement.

e There is an initial 30-day waiting period to make a claim**

3 EASY WAYS TO SIGN UP:

CALL 1-800-505-SAVE to enroll now

COMPLETE AND RETURN the form on the
back of this insert

VISIT smart-mart.com/shop/surgeassist
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YES! Please enroll me in the Surge Assist Program.

Include the $6.99* charge on my monthly electric bill, if eligible. | understand
that | will be protected for up to $2,000 per incident/$4,000 annually in
repairs or replacement costs on covered claims, and that | will receive
complete terms and conditions of the plan within two weeks after the
program commencement date.

Name:
(Please print)

Account Number: (Located on your electric bill)

Address:

City, State, ZIP:

Phone:

Email:

Signature:
(Required for enroliment)

*Enroliment eligibility may be contingent on our ability to add the program charge to the monthly
electric utility bill. There is an initial 30-day waiting period before you can make a claim, giving you 11
months of protection during the first year of the program. This prevents service calls on pre-existing
conditions and helps keep the program affordable.

**For Terms and Conditions visit www.smart-mart.com and search surge assist.

©2019 FirstEnergy Corp. These programs can be withdrawn anytime without prior notice. FirstEnergy
Corp. and its subsidiaries (FirstEnergy) do not provide any warranty on this product or the services
performed and are not liable for damages or injuries that may arise as a result of the product or the
services provided. You are not required to buy this product or service plan in order to receive the same
quality service from your electric utility. Your decision to purchase or not purchase this product or
service will not influence the delivery of retail electric service to you by FirstEnergy. For Ohio customers,
the Public Utilities Commission of Ohio does not regulate this optional service or product and has no
authority to investigate complaints about this optional service or product.
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