
TAKE THE 
GUESSWORK 
OUT OF YOUR 
ENERGY BILL 
Energy Bill Watch Alerts are now 

available for customers with smart 
meters, offering timely updates that  

help you track electricity use and 
estimated costs throughout the month.

ENERGY BILL WATCH ALERTS are designed to 
help you better understand your usage and 
projected costs throughout the month. You will 
receive two helpful email alerts during each 
billing cycle:

You can also register to receive the following text  
or email notifications:

AVERAGE DAILY ALERT – Tells you when your 
electricity usage reaches a dollar amount you 

    choose during the billing period.

THRESHOLD ALERT – Compares your average 
usage per day to the previous billing period and/ 

    or the same period in the previous year.
Register for these alerts, receive the 10- and 20-day 
alerts via text message or opt out anytime in your 
online account at firstenergycorp.com/login.

Scan the QR Code to learn more 
about Energy Bill Watch Alerts. 
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10-DAY 
ALERT

20-DAY 
ALERT 

Tells you how much 
electricity you’ve 

used in the first 10 
days of the billing 

period and the 
estimated cost so far.

Provides usage 
and estimated cost 

through day 20.


