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The Summer Termination Program 
protects eligible customers from 
electric service shutoffs during  

the hot summer months.
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From June 15 to August 31, eligible 
residential customers can receive 
the following benefits through the 
Summer Termination Program:

• �No service shutoffs for nonpayment

• �Service can be restored if disconnected 
before June 15

• �No reconnection fee or security deposit to 
restore service

• �Deferred payment arrangement 

For more information about the Summer 
Termination Program and eligibility 
requirements, visit firstenergycorp.com/
billassist or scan the QR Code.


