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We prepared this pamphlet so that you
might better understand your bill for electric

service and the rates charged for this
service. In this pamphlet are rate schedules Gene.ral
that apply to our major classes of customers SerV|Ce

and an example of how a bill is calculated.

Jersey Central Power & Light (JCP&L), a
FirstEnergy Company, is subject to the
jurisdiction of the New Jersey Board of

El t ’
Public Utilities (NJBPU). The NJBPU may
be contacted at the following address
concerning any billing disputes which have
not been satisfactorily answered by JCP&L.

New Jersey Board of Public Utilities
Division of Customer Assistance

44 South Clinton Avenue e 1st floor
P.O. Box 350

Trenton, NJ 08625-0350

Effective July 1, 2024

Jersey Central Jersey Central
Power& Light Power & Light
A FirstEnergy Company

AFirstEnergy Company

COMM10333-09-24-Al-CS
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