
CH   ICE
YOU HAVE A 

COMM10224-03-24-AI-S3M 
Produced by FirstEnergy’s Communications & Branding Department

Through Pennsylvania’s Electric Choice Program, you 
can shop for the company that supplies your electricity 
– and even save money by selecting an electric 
generation supplier that is offering a lower price than 
your utility’s default service rate.
Whether you choose an electric generation supplier or 
stay with your utility, we’ll still deliver your electricity 
safely and reliably, and respond to any questions or 
problems with your service. Please note: Customers 
enrolled in PCAP are not eligible to participate in 
Pennsylvania’s electric choice program.

IMPORTANT NOTICE REGARDING THE 
RELEASE OF ACCOUNT INFORMATION
Your utility maintains an eligibility list of customers.  This list 
includes your name, address, customer number, account 
number and usage information and is made available to 
licensed electric generation suppliers.  Please note that your 
telephone number is not included on the eligibility list.  The 
information is used by suppliers to develop specific pricing 
offers in order to attract customers.  The Pennsylvania Public 
Utility Commission (PUC) mandates that the information 
on this list be kept confidential and prohibits the release of 
this information to other individuals or entities without the 
customer’s consent.
If you do not wish to have your customer information  
included on the list, you can:
•  Visit firstenergycorp.com, log into your account, click 

on “Manage My Account” and then “Supplier Release 
Information” under the My Information tab.

•  Complete the form on the back of this leaflet, and mail to 
FirstEnergy, 76 South Main St., A-FECC, Akron, OH 44308.

•  Call us at 888-478-2300. 

Complete and return only if you do not want your 
customer information to be included on the eligible 
customer list.   

   Remove my customer information from the  
eligible customer list that is made available  
to electric generation suppliers. 

Name: ________________________________________

Address: ______________________________________

City: _______________________________ State: ______

ZIP: _________________ Phone: ___________________

Customer Number (20-digit number under the  
“Charges From Your Utility” section of your bill):

 0  8  0__  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __

Mail completed form to:   
FirstEnergy 
76 South Main St. • A-FECC • Akron, OH 44308 

EVEN IF YOU PREVIOUSLY NOTIFIED US TO 
WITHHOLD CERTAIN INFORMATION FROM 
SUPPLIERS, THE PENNSYLVANIA PUBLIC UTILITY  
COMMISSION (PUC) REQUIRES THAT YOU 
UPDATE YOUR PREFERENCE EVERY THREE YEARS. 
To find out more about  
Pennsylvania Electric Choice:
PAPowerSwitch.com
Pennsylvania Public Utility Commission 
puc.pa.gov • 800-692-7380
Pennsylvania Office of Consumer Advocate 
oca.state.pa.us • 800-684-6560

https://www.papowerswitch.com/
https://www.puc.pa.gov/
http://www.oca.state.pa.us/

