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General Service  
Customer

Attention
As a commercial or industrial customer of Penelec 
in the Waverly District, you are being billed for 
your electric service under our Tariff Service 
Classification No. 3, General Service – Secondary.

    A provision of this service classification requires 
the installation of a demand meter when your 
connected load being served equals 15 kilowatts  
or more, or when Penelec estimates that a  
demand greater than five kilowatts will be  
established. This determination of connected  
load or estimated demand will be made when your 
total consumption exceeds 1,500 kilowatt-hours 
per month for two consecutive months, but also 
can be made by Penelec at any time.

If your present load or an increase in your load 
meets the requirements of this provision, we  
will be required under our tariff to install a  
demand meter.

This information is provided on an annual basis to 
our General Service customers. If you need more 
information about your electric rate, please call 
800-545-7741.


