
With net energy metering service, customers 
who install eligible generating systems powered 
by approved alternative or renewable resources 
are credited for electricity that they produce and 
deliver back to the electric utility grid.

The generating system installed must not 
adversely affect the operation of our equipment or 
our customers’ equipment. Also, it must comply 
with our technical requirements and not present 
any safety hazards to our employees and others.

Here are some other important details about the 
net energy metering service:

•  The customer-generator must own or lease, 
and operate an alternative or renewable 
generating system intended for the primary 
purpose of supplying all or part of the 
customer’s own electricity requirements.

•  The generating system must be located on the 
customer’s property or within two miles of the 
customer’s metering point on a contiguous 
tract of land.

•  The net energy metering service applies to 
residential generating systems that are 25 
kilowatts (kW) or less, commercial generating 
systems that are 500 kW or less, or industrial 
generating systems that are 2,000 kW or less 
in nameplate capacity.
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•  The customer is responsible for all equipment 
and installation costs of the generating 
system and shall install a disconnect readily 
accessible to the utility between the facilities 
of the customer-generator and the electric 
utility. The customer is also responsible for the 
costs directly incurred by the electric utility in 
accommodating a net metering system. 

•  Customer-generators who participate in the net 
energy metering service must maintain general 
liability insurance of a minimum of
– $100,000 for a facility that is 50 kW or less,
–  $500,000 for a facility that is greater than  

50 kW up to 500 kW, and
–  $1,000,000 for a facility that is greater than 

500 kW in nameplate capacity.

Customers planning to install a net energy 
metering system should submit an Interconnection 
Application, application fee, proof of insurance, 
and a diagram of their proposed generating system 
to their utility (Mon Power or Potomac Edison). 
An Interconnection Agreement must be executed 
before the generating system can be connected to 
our electric system.

If you have any questions regarding the net  
energy metering service, or if you would like to 
request an Interconnection Application, please  
visit firstenergycorp.com/feconnect, or contact 
one of our customer care representatives at  
800-686-0022 for Mon Power or 800-686-0011  
for Potomac Edison, Monday through Friday,  
from 8 a.m. to 6 p.m.

COMM10145-10-23-AI-S3M 
Produced by FirstEnergy’s 
Communications & Branding Department

http://firstenergycorp.com/feconnect

