FirstEnergy Corporate Responsibility Report FirstEnergy

Sustainability Accounting Standards Board (SASB) Index

TOPIC CATEGORY METRIC REPORTING

Number of residential customers 5,497,855

IF-EU-000.A Number of commercial customers'’ 755,041
Number of industrial customers 19,097
Total electricity delivered to (1) residential customers 54,631 megawatt-hours (MWh)

IF-EU-000.B Total electricity delivered to (2) commercial customers'’ 39,021 MWh
Total electricity delivered to (3) industrial customers 52,950 MWh

IF-EU-000.C Distribution Miles 252,244

IF-EU-000.C Transmission Miles 24,143

IF-EU-000.D Total electrigity generated, percentage by major energy source, 15.6 million MWh, over 99% from thermal coal generation and
percentage in regulated markets less than 1% from solar, 100% regulated markets.

Activity Metrics

IF-EU-000.E Total wholesale electricity purchased 46.7 million MWh2

"Including streetlight customers
2MWh purchased is netted against MWh sold for Mon Power.



TOPIC

Electric Utilities

CATEGORY

METRIC

REPORTING

IF-EU-110a.1 Gross global Scope 1 emissions (CO2e) 14,018,734 metric tons (MT)
Erﬁzg;%isg Gas IF-EU-110a.2 Greenhouse gas emissions (CO2ze) associated with power deliveries 16,004,265 MT
Energy Resource Discussion of long-term and short-term strategy or plan to manage
Planning IF-EU-110a.3 Scope 1 emissions, emissions reduction targets, and an analysis of Corporate Responsibility Report, page 14
performance against those targets
Number of customer accounts served in markets subject to renewable 6.113.198"2
Greenhouse Gas portfolio standards (RPS) T
Emissions & IF-EU-110a.4 Ohio: 8.5% of electricity sales from renewables by 2026
Energy Resource Percentage fulfillment of RPS taraet by market Pennsylvania: 50% of electricity sales from renewables by 2040
Planning 9 getby New Jersey: 50% of electricity sales from renewables by 2030
Maryland: 50% of electricity sales from renewables by 2030
Air emissions of the following pollutants: Nitrogen Oxide (NOy) 9,536 MT
Air Quality IF-EU-120a.1 Air emissions of the following pollutants: Sulfur Dioxide (SO») 14,596 MT
Air emissions of the following pollutants: Mercury (Hg) 0.05 MT
. ) . . I 62,797 megaliters (ML); 0%
Total water wlthdrawp, percentage of each in regions with high or (FirstEnergy does not operate in regions with high or
extremely high baseline water stress . .
extremely high baseline water stress.)
IF-EU-140a.1
. . . I 10,497 ML; 0%
Total water consumed; percentage of each in regions with high or . . . I
Water . : (FirstEnergy does not operate in regions with high or
extremely high baseline water stress . ;
Management extremely high baseline water stress.)
Number of incidents of non-compliance associated with water
IF-EU-140a.2 . . . . 0
quantity and/or quality permits, standards and regulations
IF-EU-140a.3 Descrlpthn of watgr. management risks and discussion of strategies Corporate Responsibility Report, page 38
and practices to mitigate those risks
IF-EU-150a.1 Amount of coal combustion residuals (CCR) generated; percentage 2,173,220 MT; 19% recycled
Coal Ash recycled
Management Total number of CCR impoundments, broken down by hazard
IF-EU-150a.2 . e : : 0
potential classification and structural integrity assessment
el Average retail electric rate for (1) residential, (2) commercial .. . . . _—
IF-EU-240a.1 and (3) industrial customers Ohio; Pennsylvania; New Jersey; Maryland; West Virgina
IF-EU-240a.2 Typical monthly electric bill for residential customers for (1) 500 kWh
Energy ' and (2) 1,000 kWh of electricity delivered per month
Affordabilit i i ic di i -
y IF-EU-240a.3 Number of residential customer electric disconnections for non 189,943
payment
IF-EU-240a.4 Discussion of impact of external factors on customer affordability of Corporate Responsibility Report, page 14

electricity, including the economic conditions of the service territory

"The total number of customers excludes West Virginia, as they are not subject to an RPS requirement.

2These numbers do not tie to FirstEnergy’s actual RPS obligation for non-shopping load for which it provides generation service. Instead, they reflect the total estimated Renewable Energy Credits (RECs) that would be retired on behalf

of all FirstEnergy customers subject to an RPS requirement regardless of the generation supplier.


https://firstenergycorp.com/content/dam/corporate/fecorporateresponsibility/files/reports-resources/crreport/2025-corporate-responsibility-report.pdf
https://firstenergycorp.com/content/dam/corporate/fecorporateresponsibility/files/reports-resources/crreport/2025-corporate-responsibility-report.pdf
https://www.eia.gov/state/data.php?sid=OH
https://www.eia.gov/state/data.php?sid=PA
https://www.eia.gov/state/data.php?sid=NJ
https://www.eia.gov/state/data.php?sid=MD
https://www.eia.gov/state/data.php?sid=WV
https://firstenergycorp.com/content/dam/corporate/fecorporateresponsibility/files/reports-resources/crreport/2025-corporate-responsibility-report.pdf

TOPIC CATEGORY METRIC REPORTING
Workforce Total Recordable Incident Rate (TRIR) 1.17
Health & IF-EU-320a.1
Safety Fatality Rate 0
Percentage of electric utility revenues from rate structures that (1) are
IF-EU-420a.1 decoupled and (2) contain a lost revenue adjustment mechanism Not Available
(LRAM)
End Use IF-EU-420a.2 Percentage of electric load served by smart grid technolo 60 %
Efficiency & : 9 y 9 9y °
Demand Maryland: 135,607MWh
- . - Ohio: 84,311 MWh
IF-EU-420a.3 Customer electricity savings from efficiency measures, by market Pennsylvania: 319,800 MWh
New Jersey: 200,214 MWh
Total number of nuclear power units, broken down by U.S. Nuclear
QUEC'ear Safety IF-EU-540a.1 Regulatory Commission (NRC) Action Matrix Column 0
mergency o
Management IF-EU-540a.2 Description of efforts to manage nuclear safety and emergency Not Applicable
preparedness
IF-EU-550a.1 Number of.|n0|dents of non-compll.ance with physical and/or Not Applicable
cybersecurity standards or regulations
Grid Resiliency System Average Interruption Duration Index (SAIDI) 249.93
IF-EU-550a.2 System Average Interruption Frequency Index (SAIFI) 1.43
Customer Average Interruption Duration Index (CAIDI) 174.21




