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Find the Right Career for You at FirstEnergy

We are always on the lookout for talented and motivated new employees who
can contribute to the success of our company. Come and have a look on the
Careers section of our company website (www.firstenergycorp.com). You can
find important information about our company and search current employment
opportunities. If you are interested in a job, you can apply directly online by
uploading your current résumé. Our online application system also lets you track
your application status and sign up for job posting email alerts.

How to Apply for a Position at FirstEnergy
Step 1: Go to www.firstenergycorp.com
Step 2: Click the Careers button in the orange bar

Step 3: Click the Search Jobs link on the right side of the Careers page to
begin your job search

o =3
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Carcers Careers at FirstEnergy Find the right job
Why Firstenergy =3 - opportunity for you
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& Create a profile
Career Paths ? Help
Student Opportunities
Military Connect with us
Hiring Process ﬁ &
Leadership, talent and character are what power our company
As the nation's largest electric utility. we depend on highly-trained, dedicated and
motivated men and women to generate and deliver electiicity safely and reliably to
our customers.
Our employees’ leadership, skills, diversity and character have helped us become
a successful Fortune 200 company. And we're looking for more skilled workers who
will contribute to our company’s future success. See how you can be part of our
next generation of electric utility professionals.
Here you'l find important information about our company and current employment
opporturities. If you are interested in a job, you can apply direetly online. I you
cannot find a suitable job but stil would like to work for our company, you can
register your details with us. We will contact you as soon as an employment
opportunity arises that may interest you.
We are an equal employment opportunity/affrmative action employer (M/F/D/V).
Last Hodifed: June 28, 2011
Done & Local intranet | Protected Mode: Off H100% v
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External Job Applicants

Searching for Open Positions

The Search Jobs link located on the Careers webpage will open the online
application system to the Employment Opportunities tab where you can search
the open positions. Click the Job Search link to begin searching.

Employment Opportunities Candidate Profile

ob Searc@Applicatiun via Reference Code | Fawvorites | My Applications | Job Agents

Job Search

Are you looking for a new challenge?

We have many positions available - come and have a look at our employment opportunities!
You can restrict the search result by specifying search criteria

There are three ways to search open positions:

Option 1: Select <All> and click the button. This will access all open

positions within FirstEnergy. Note that this type of search will take
longer to display its results.

Full Text Search
Keywords: |

Search Method: [With at least one of the words -

Search Criteria for Employment Opportunities
Functional Area: <All>

Accounting
Administrative / Clerical
Aviation

Business Analyst -

Option 2: Fill in any or all of the search fields. Click the button.
Option 3: Click the Application via Reference Code link. Enter the reference
code for a specific position. Click the button.

Once the search has been completed, the results will display a list of the open
jobs that that meet the criteria.

Hot Job
Job Posting % Functional Area % Country % Reference Code £ Published &
| Sr Component Engineer ical & Rotating Equipment, 50074425, Oak Harbor. OH | Engineering USA Sr Component Engineer - Wechanical Equip | 07/13(2009
| EeRe Complance e, Fat 2008 Regulatory usa 50073938-E 070712009
| senior uctear reactor operator - s PA, 50053731 Nuclear Generation | USA 50053781-Ea 06/2512009
| Accountant Accounting usa 50072343-E 0872412009
2
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Applying for Open Positions
To view the job posting details, click the job title hyperlink.

Job Posting % Functional Area % Country & Reference Code % Published 5
4[ Sr Component Engineer -Mechanical & Rotating Equipment, 50074425, Oak Harbor, OH | Engineering | Usa | Sr Component Engineer - Mechanical Equip | 07/13/2008
r PR E LB O an t " Ruciear Generaion | USA | mEngramEng-'Perry,OHm-E 07102009

Senior Nuclear Reactor Operator - PA,_50053781 Nuclear Generation | USA 50053781-Ea 06/25/2009
:[ Accountant T A'ccnur'uﬁg [usa | sovrz3s3£ | vsrzerzo0e

To apply for a job posting, click the Apply Now button. If you are having
trouble applying, disable your Web browser’s pop-up blocker.

Engineer, Design NB50042170

Tell a Frierk | [ Apply Now | [ HElp |

If you would like to apply for this job posting, click the "Apply Now" button. You will be prompted to logon to our site.

If you are a or have i i d on our site, enter your user name and password.

If you have not yet registered on our site, click the "Register Here" link to create a user name and password.

FirstEnergy

External Publication for Requisition 50042170

Choose a career with

FirstEnergy =

Job Posting

Engineer, Design NB50042170

rt Da

0812912013

Reference Gode

S0042170-E

Job Title

Engineer, Design

FirstEnergy at a Glance

FirstEnergy (NYSE: FE) is a diversified energy company dedicated to safsty, refiability and operational excelience.

serubbed baseload coal, natural gas, and pumped storage hydro and other renewables.

About

Opportunity

experience. Advanced degree a plus.

2. Proficient in Microsoft Office tools, including Excel, Access, PowerPoint, and Word. SAP a plus

3. In-depth understanding of pertinent technical produets andior services and of customer needs and expectations
4. Demonstrate a questioning atfitude to continue to leam, proguce results, and strengthen existing relationships

www.firstenergycorp.com

Headquartered in Akron, Ohio, FirstEnergy comprises one of the nation's largest investor-owned electric systems based on
senving six million customers in the Midwest and Mid-Atiantic regions. Our diverse generating fieet features non-emitting nuclear,

1 BS Degree in Engineering (choose: Elecfrical, Mechanical, or Chemical) preferred or 4-7 years of equivalent work
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A new window called the Application Wizard will open. From this window,
click the [ continue | button.

The Application Wizard will walk through the steps to complete an application
for the job posting. In Step 1, if you have already uploaded your résumé, you
don’t need to upload it again. If you have not uploaded your résumé, either do so
now or manually enter the information in the appropriate fields. If you want to
send a cover letter with your application, you can attach it in Step 6. Attaching a
cover letter is optional.

Application Wizard Display Job Posting "Engineer, Design NB50042170"

" 1 2 e 4 5 6 7 8 —
Candidate Profile Creation  Personal Data Education/Training Work Experience Questionnaire  Attachments  Cover Letter Complete Application

After completing the Application Wizard, a new screen will display with your
résumé and information that will be submitted for the job posting. After you
verify that the information is correct, click Send Application.

/\
1 Previous ste Send Application

You can now submit your application.

You will receive both an on-screen and an email confirmation that your
application was sent.

¥ vour application was sent

4 www.firstenergycorp.com
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Withdrawing an Application

You can check the status of every job posting for which you have applied or
withdraw an application.

Click the My Applications link under the Employment Opportunities tab.

This will display a list of all job postings for which you have applied and the
status of each application.

Note: If you see a status of Draft, this means that your application has not been
received by Human Resources. You must go into the job posting application and
complete it to be considered for the position. If your application remains in Draft
status for a period of 24 hours, you will receive a reminder notification to
complete the application process.

The status of In Process displays if your application was submitted successfully.

Joh Posting = Application from = Short text
Engineer for job agent Draft
Advanced Muclear Specialist 10/28/2008 In Process
Distribution Specialist 10/28/2008 In Process
Business Analyst 10/28/2008 In Process
IWeter Reader - Erie 10/28/2008 In Process
Seniar Engineer 10/28/2008 In Process

If you are no longer interested in a certain job posting, select the square in front
of that particular job posting title hyperlink. Click the Delete/Withdraw button.
A pop-up window will appear asking you to confirm that you wish to withdraw.
Click Yes. This will change your status from In Process to Withdrawn.

Business Analyst
Distribution Specialist

?{jﬂnced Muclear Specialist
=] <] Row| 3)of 18]~ |=|=]

[ Apply | Deletenwithdraw |
BRI |

www.firstenergycorp.com 5
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Creating Job Agents

Job candidates can receive email notifications — called Job Agents — any time a
position they are interested in is posted. Use the below steps to create a Job Agent.

There are two ways to create Job Agents:
® Using the Save as Job Agent button.
® Using the Job Agents link.

Using the Save as Job Agent Button
Click the Job Search link under the Employment Opportunities tab. Choose your
search criteria, then click the Save as Job Agent button at the top of the screen.

[Save Search Query| [ Delete Search Cuel| [ Save as Job Agent |

You can save your search criteria for later reuse

Search Guery: | |"

Full Text Search
Keywards |Engmeer
Search Method |W\th at least one of the WDrdSl"

Search Criteria for Employment Cpportunities
Functional Area

00

Construction
Customer Service
Distribution

City: [=]
Ashtabula

After you click the Save as Job Agent button, a new window is displayed. In
this new window, name your Job Agent and choose the frequency you want to
receive email notifications that new job postings matching your criteria are
published. It is recommended that you select the “Daily” option to avoid
missing any opportunities. Click the Save button.

To ovenwrite a job agent, select it in the table and then save it

Enter a unigue job agent.
<J_Name of Job Ager. * [Engineer )
< Frequency. Weekly v

Active

Weekly
Saved Job Agents Marithly

& MName of Job Agent
The Table does not contain any data

[Save ] Earca]

S—"

6 www.firstenergycorp.com
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You will receive an onscreen confirmation that your Job Agent was saved.
Data saved successfully

Using the Job Agents Link

Click the Job Agents link under the Employment Opportunities tab. This will
display a list of your current Job Agents and give you the option to add, edit or
delete Job Agents.

Job Agents
B Name of Job Agent  Job Agent Freguency  Status
Engineer Wieelkly - Active -

Edit|| Delete

After clicking the Add button, you will go to the Job Search screen to enter
your search criteria. Refer to the previous section for the steps to complete the
Job Agent set-up.

www.firstenergycorp.com 7
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Creating Your Candidate Profile

As a job candidate, you can upload résumés to your Candidate Profile on
FirstEnergy’s Careers website. When you upload your résumé, your information
will populate the corresponding sections and fields of the Candidate Profile.
Before you can create your profile, you must first register on the Careers page
on our corporate website, www.firstenergycorp.com.

Registering on FirstEnergy’s Careers Website
To register on FirstEnergy’s Careers website, go to www.firstenergycorp.com
and click the Careers button in the orange bar.

Suppliers | Contact Us | Log In [ search
FirstEnergy. IR e ¥ I

Home | About Us | Our Electric Companies | Environmental | Community | Newsroom | Investor ; | Careers

Once on the Careers home page, click the Create a Profile link on the right
side. This will open a new window for you to register and create a candidate
profile.

/€ Careers - Windows Internet Explorer (=3 =R r==|
@O =[] hitps:/fummaw firstenergycorp.com/careers himi ~ & [ 4] x || Live searcn £ -
File Edit View Favorites Tools Help @ Convert ~ [ Select
T I Bov B v @ v [ rage s G Took v

My Suppliers | Contact Us | Log In [5e Search
Home | About Us | Our Electric Companies | Environmental | Community | Newsroom | Investors | Careers

careers Careers at FirstEnergy Find the right job

opportunity for you

Connect with us

[in -1

Why FirstEnergy

m

Diversity & Inclusion

Career Paths.
Student Opportunities
Military

Hiring Process

Leadership, talent and character are what power our company L

As the nation's largest electiic utility. we depend on highly-trained, dedicated and
motivated men and women to generate and deliver electricity safely and reliably to
our customers.

Our employees’ leadership, skills, diversity and character have helped us become
a successful Fortune 200 company. And we're looking for more skilled workers who
will contribute to our company’s future success. See how you can be part of our
next generation of electric utility professionals.

Here you'lfind important information about our company and current employment
opportunities. If you are interested in a job, you can apply directly online. If you
cannot find a suitable job but still would like to work for our company, you can
register your details with us. We will contact you as soon as an employment

Done € Local intranet | Protected Mode: Off H100% ~
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Complete the registration information. Required information is marked with a
red asterisk. If you do not have an email address, please see the instructions for
how to obtain a free email address.

FirstEnergy

Registration

Do you want to find ot more about career ay?

onthe and mativated new. our company. Job & Career Pages. You can find importart information shout our company and currert employment.
opportunities. It ajob, ol 1t you canriot finct sl for our company, your detalls with us.

that may interest you

e
First Maime: .
. —

Lastoms © ——

User Data

[ ]
e R Tkt LT e ] he sy i addr

Repeat £t~ [ ]
Data Privacy Statement
e rlsavor o ansurethat the data you submito s remins conficental an s used orly for the purposes sated nthe dets
The nformation f csplayed in @ new windaw. Ifthe dispiey of ,you must st desctivatethis seting.
Data Prvacy Satemert
7] Ves, | have read the cita privacy Statement and | accept it

Once you have entered your information, check the box that states, “Yes, I have
read the data privacy statement and I accept it.” To complete your registration,

click the button at the bottom of the screen.

After you have clicked the Register button, a window will open prompting you
to confirm your email address.

Registration

Thank you for your interest in our company.
You will 5000 recene an é-mai from us enabling you to confirm your e-mail address and thus complete your registration

You will receive an email within 15 minutes with a link to confirm your email
address, click the link in the email then click the link called ‘Personal Career
Pages’:

Confirmation of Your E-Mail Address

You have confirmed your e-mail address.

You can log on to your personal caneer pages hide
Personal Career Pages

www.firstenergycorp.com 9
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Uploading a Résumé
To upload your résumé, click the Candidate Profile tab to create your profile.

’J_/ Employment Opportunities( Candidate Profile | )
S ———
of

b Search | Application via Reference Code | Fawvaorites | My Applications | Job Agents

Job Search

A simple way to complete your Candidate Profile is to upload your current
résumé. Click the Browse button to locate your résumé on your computer. Once
located, click the Upload button.

My Profile

[ e [ [l e | =0 |
zl = = E—E & =

| Personal Data Education/Training Wyiork Experience Preferences Attachmerts Crverview and Release

[4 Previous siep | [ Personsl Deta ¥

Would you like us to create a candidate profile from your resume ?
Wie can automatically create your candidate profile from your resume. You wil bs sbls to review and confirm the information prior to f being used. Accepted resume formats incluce
wiord (.doc), Adiobe ( pdf), Works, Microsoft Word for Mac, HTML and more

File: Browise:
[
Upload

. | [ Personal Deta ¥

After your résumé has been uploaded, a confirmation message will appear at the
top of the screen.

Congratulations! To save you time, we've created your Candidate Profile fram ywour resume.

Pleasze review your Candidate Profile and Release it =0 we can conzider you in our candidate searches.

10 www.firstenergycorp.com
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Adding to Your Candidate Profile

To view the data that was extracted from your résumé and populates the
appropriate fields in your Candidate Profile, follow the steps at the top of the
page. You can identify the step you are in because that step number is
highlighted.

1 2 3 4 5 ] 7 el
|| Lt T L | T L] L]
Candidate Profile Creation  PersonalDsta  Education/Training  Wiork Experience  Prefersnces  Attachments  Overview and Releass e

Within the Candidate Profile, buttons are available at the top and at the bottom
of each page to let you navigate to the next section of your Candidate Profile.

Note: Information on the Personal Data portion of your Candidate Profile is
pulled directly from your résumé.

The online system allows you to add to and edit your profile at any time. For
example, if you have gained a new college degree and would like to add it to the
Education/Training portion of your profile, you would click the Add button in
that section to enter your new information.

L [ L] | i | LET L "
Candidste Profie Cresfion  PersoralData  Education/Training  Work Experience  Preferences  Aftachments  Overview and Release

4 Previous step |[Work Experience b
Which courses of study have you completed?
List all the courses of study you have completed

Education/Training
Start Date < End Date % Educational Insttution City Courtry Edlucation Level Grare
. 0Si01 4897 Bluffion Lniversity Bluffion UsA Bacheiors Degree 33

This will display fields where you can enter your new information. Once you are
finished completing the fields, click the Save button and your new data will
become part of your Candidate Profile.

Educational Institution: [ |

Stort Date: End Date: . m
Courtry.
city [ J
Educatien Type: Depee Earnest T T
Field of Education: [-Seect- [¥]
Grads (GPA] | I
Are you currently pursuing a degres: [ Yes Did you Graduste: [Ves
e Che
Expected Graduation date: ] Harve you campleted any coursewark for a degres: [ Ves
Mumber of credi hours completed CMa
Deseription: List any protessional icenses, certificates andior Education, Trairing, Skils, o Experience that are relevart ta the postion for which you
are applying
E3

www.firstenergycorp.com 11
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Editing Your Candidate Profile

To edit an item in your Candidate Profile:

1. Click the square preceding the item. This turns the line item orange, to
indicate that it has been selected.

2. Click the Edit button. This will display the current data and allow changes
to be made.

1 04101 2007 Shiawy Group

04401 2007 1263172007 SCR & CLP FGD

il it | et |

Attaching Files to Your Candidate Profile

In the Attachments portion of the Candidate Profile, you can attach a list of
references and a cover letter.

1. Click the Add button.
B = = B [zl [¢}—=

Canclicate Profile Creation  PersonalData  Educsfion/Training  Work Experience  Preferences | _Attachments

Overview and Release  Completed

[4 Previous step |[ Overview and Release b]

Do you want to your i ion by adding

*ou can attach electronically stored documents to supplement your infarmstion.

sume Resume

Add | ghit || Delete

2. Enter information into the requested fields.

3. Locate the document to be attached.

12 www.firstenergycorp.com
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Releasing Your Candidate Profile for Candidate Searches

The Overview and Release step in your Candidate Profile allows you review
your entire profile as a PDF and release your information to be included in
candidate searches. This step is very important because releasing allows your
profile to be accessed by Human Resources’ recruiters. If you do not complete
this step to release your profile, Human Resources will not be able to locate
your information to consider you for current open positions.

To release your profile, click the Release Profile radio button and then click the
Complete button to finish the process.
Bl B B = | L] {7 8

Candidate Profile Creation Personal Data Education/Training Wyork Experience Preferences Attachments Overview and Release

Ocnmme«a

Do you want to be considered for open job vacancies?

Release your profile sothat we can access your data (see data privacy statement).

(» Release Profile

" Lock Profile

Releasing allows your profile to be accessed by our hiring team. You may stil apply for open positions

Locking preverts your profile from being accessed by our hiring team. You may still apply for open postions.

W endeavour to ensure that the data you sumt to us remains confidential and is used only for the purposes stated inthe data privacy statement. Confirm that you accept our data
privacy statement Data Privacy Stalement

Once your profile has been released, a confirmation message will appear at the
top of the screen.

Your candidate profile was releazed successfully.

Note: You MUST release your Candidate Profile for our Human Resource
Professionals to locate your résumé and consider you for open positions.

www.firstenergycorp.com 13
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Frequently Asked Questions

Do | have to manually enter my information into the candidate
profile section?
No, the first step of the candidate profile has an option to upload your résumé
which will automatically populate most of the profile fields. To upload your
résumé, click the Browse button to locate your résumé on your computer. Once
located, click the Upload button. Once your résumé has been uploaded, you
should review your information and make any additions or edits to your profile.

Can | apply for a position even though my profile is locked?
Yes, you can apply to any position posted on the website if your profile is
locked. However, locking your profile prevents it from showing up in the
results of a candidate search by a FirstEnergy recruiter.

How do | know if my application was received?
You will receive both an on-screen confirmation and an email confirmation
once your application has been submitted.

How can | check the status of my application?
You can check the status of all of your applications by clicking the My
Applications link under the Employment Opportunities tab.

Can | withdraw my application?
Yes. Click the My Applications link under the Employment Opportunities tab.
This will access a list of all job postings for which you have applied and the
status of each application. To withdraw an application, highlight the job
posting and click the Delete/Withdraw button. This will change your status for
the position from "In Process" to “Withdrawn.”

Can | send a job posting to a friend?
Yes. To send a job posting to a friend, highlight the posting that you want to
send and click the Tell a Friend button. You will be able to add a personal
message before the posting is sent.

What do | do if | am locked out of my account?
If you receive the error message “Too many failed attempts,” your account has
been locked. To unlock your account, click the Password Forgotten link on the
Logon screen. Enter your user name and email to request a new password via
email. Copy and paste the new password exactly as it appears into the logon
screen. Then, you will be prompted to change your password.

14 www.firstenergycorp.com
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Tips & Reminders
® Do not use the Web browser’s Back button = Back | If you inadvertently

use the Back button, click the Web browser’s Refresh button to return
to the e-Recruiting start page.

® The fastest way to create a candidate profile is to upload your résumé.
Uploading your résumé will populate most of the information in the
Candidate Profile section.

® The online job system will timeout after 15 minutes of inactivity.

® If you set up Job Agents, you will receive email notifications when
positions of interest become available. Job agents can be set to run daily,
weekly or monthly.

® The “My Applications” feature provides real-time status of all of your
applications.

® Turn off the pop-up blocker in your Web browser. A manual override for
disabling your pop-up blocker is to hold down your control key while you
are clicking through each window.

Definitions

Declined Indicates you have not been chosen for the position; does not mean
the position is closed.

Draft Indicates you have not completed and submitted your application. When
in draft status, the recruiter/HR field representative has not received your résumé.

Functional area Business unit.

Hierarchy level Level of position (i.e. student/trainee, professional level,
entry level, supervisor/management).

In process Indicates your application has been processed and sent to the
recruiter/HR field representative for review.

Lock profile Prevents your profile from appearing in recruiter searches.

Not under notice Selecting this option would authorize recruiters/HR field
representatives to contact your current or previous employers.

Release profile Allows recruiters/ HR field representatives to search for
candidate profiles that indicate interest in a certain open position.

Search query Allows you to save selected search criteria so that you can run
it any time you log into the system.
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